By Tim Holtan, CEO

hen you receive electricity from Riverland Energy
s }\ / Cooperative, you are more than a customer. You are a
member-owner of a not-for-profit electric cooperative,
which means you share in the value of the cooperative over time.

One way members benefit is through capital credits. Because
Riverland Energy operates at cost, we do not exist to generate
profits for outside shareholders. After expenses are paid, any
remaining funds, called margins, are allocated back to members
based on their energy purchases. These allocations reflect your
share of ownership in the cooperative.

Before capital credits are paid out, or retired, the funds are used
to help maintain and improve Riverland Energy’s poles, wires,
substations, and other equipment. This reduces the need to borrow
for system investments while keeping the cooperative financially
strong.

Each year, the Riverland Energy Cooperative Board of

Directors reviews the cooperative’s financial position and approves

capital credit retirements when appropriate. Eligible active
members will see a credit on their October billing statement. Other
eligible members will receive a check mailed to their last known
address.

The longer you receive service from the cooperative, the greater

your opportunity to build capital credits through your membership.
Riverland Energy has published the names of members with
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i Detail of Charges R
Basic Service Cost 30days @ 1.38 41.40
KWH Charge 580 kWh @ 0.12177 70.63
Demand Charge 09/07/2025 13:30 7.00kW @ 1.00 7.00

Total Electric Charges 119.03

Capital Credit Retirement 67.16 CR
Non-Taxable Facility 1.60
State Tax 5.95
Buffalo County Tax 0.60

Total Current Charges 59.92
Balance Forward 0.00
& Total Amount Due 10/31/2025 59.92 )

Eligible active members will see their capital credit retirement as a
credit on their October billing statement.

unclaimed capital credits in recent magazines and online. If we
cannot locate these members by Sept. 25, the unclaimed funds
will be forfeited and used by the cooperative for educational or
charitable purposes as directed by Riverland Energy’s bylaws.

Capital credits are one of the key differences between electric
cooperatives and investor-owned utilities. At Riverland Energy,
margins are assigned to the members who actually purchase and
use the electricity.

Thank you for being a member of Riverland Energy
Cooperative and for allowing us to serve your home, farm, or
business.
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Onalaska Omni Center

400pm 700pm

. Free meal&mllkshakes . Games&Prlzes

.. ® Entertainment: .

o Giantinflatables
& _Balloons by Kevin ".
.o MadleeBand~  -°
 » Registration glft
+ « Chancetowin electnc

: .plllcredlts_ Con

« Lineman tru<_:ks,

- ~safety.display &
eqmpment

. Solar&EV
Informatlon

www.riverlandenergy.com

September 2026 [EEIEIN



DO YOU HAVE CAPITAL CREDITS TO CLAIM?

Riverland Energy Cooperative has unclaimed capital credits for the
members listed below. A complete list of names can also be located
on our website. Claims may be submitted by email at capitalcredits@
riverlandenergy.com, by mail or by calling

800-411-9115.

Pursuant to Wisconsin Statutes Section 185.03(10), Riverland Energy
Cooperative of Arcadia, Wisconsin, hereby notifies eligible members that
it has unclaimed funds in their names. These funds may be claimed on or
before September 25, 2026. If the funds are not claimed by that date, with
satisfactory evidence of the right to receive them, they will be forfeited to
the cooperative and assigned to the Federated Youth Foundation. These
funds support cooperative scholarships and education programs.

(List is continued from last month.)

TOUPENCE JASON
TOURDOT KELLY
TOURVILLE LYNDA
TOUSSAINT JEAN
TOVAR CELESTINO
TOWER SCOTTR
TOWN & COUNTRY SELF
STORAGE

TRAASTAD KRISTEN L
TRACEY JUSTIN
TRACEYTIM
TRACHSEL BENJAMIN
TRACY BURTON
TRACZJOHN AR
TRANBERG MICHAEL
TRANER NI

TRAPPE DONALD F
TRAUTLEIN JUDE G
TRAUTT AMANDA L
TRDINC
TRI-COUNTY HEATING
TRIM JUANITA
TRIMWILLIAM
TRIPLETT DUANE
TRIPLETT JACQUELINE
TROCHINSKI MARK
TROUTMAN NICKI
TRUAX DAVID C
TRUEPAMELAE
TRU-GAS

TRU-GAS

TRUMPY RODNEY L
TRUONG ANDY
TRUSSONI JAMES

US CABLE OF COASTAL
TEXASLP

US GEOLOGICAL SURVEY
VALDESPINO ROBERTO
VALK WAYNE

VALLEY JESSE

VALUE HOMES

VAN BUSKIRK JOSEPHW

VAN CRAENENBROECKDAWN

VAN DE WEGE MICHAEL
VAN DEINSE REBECCA )
VAN DYKEKRISTAR
VAN DYKE RICHARD A
VAN DYKE ROBERT

VAN EPPS BRUCE

VAN HECKE CLAUDINA

VAN KAUWENBERG CONNIE |

VAN KIRK DARLA K
VAN LOON REBECCA)
VAN RIPER RAMONA
VAN ROOYEN RANDY L
VAN ROY EUGENE

VAN SICKLE HELEN
VAN SPLUNDER SYDNEY A
VANTILBURG JON

VAN VLEET CRYSTAL
VAN VLIET LINDSEY
VANDEGRIFT KENT D
VANDER HEYDEN LUKE
VANDERZEE MARY
VANG BEE

VANG BRENDA M
VANG CHAO

VANG CHAO

TRZEBIATOWSKI EDWARD § VANG CHONG

TSILIS BRUCE
TUBBIN MATTHEW
TUESCHER CHAD
TUGEL CHRIS
TULLY FRANCIS
TURNMIRE AMY
TUXEN SHIRLEY
TWEED DONNA
TWETEN TAMICA
TYLER CHARLES
TYSON BRIAN
TYSON PATTIE A
ULRICH CHAD
ULRICH JEFF
UNNASCH SHELLEY
UNVERZAGT LEONA
UPWARD MARK S
URBANEK JOYCE C
URMANSKI JOSH
US ARMY CORP OF
ENGINEERS

VANG CHOUAW
VANG DANNY
VANG FUE

VANG GER
VANG KAYING
VANG KIA

VANG KONG M
VANG LOR
VANG MAIY
VANG PABLIA
VANG PHAM
VANG SEAN
VANG THAI
VANG VUE
VANGYIAH
VANN JUSTIN FP
VARGAS KEN
VARNUM SETH
VASSIL INGRID
VAUGHN SANDRA A
VEGA RAYMOND

VEHRENKAMP JOHN
VELEY WILLIAM
VENESS JOSEPH
VENN CAROLYN
VENNER CALLIE
VERBSKY MICHAEL C
VERCAUTEREN TOM
VERKEN SCOTT
VEROSTAVIKTOR
VESEL BRETT
VESELOVSKY LAURA
VICEROY

VICHICH JESSE
VICTORA KASSIE
VICTORATIM

VIEN NHI
VIETHTATUM L
VILLEGAS-
RODRIGUEMAGDALENA
VINSAND AMY
VINSON HOWARD
VINSON SAMANTHA
VIZCARRA ROBERT
VLASAK ALEX
VOGEL BENJAMIN C
VOIDETS MICHELLE
VOIGHTTIMOTHY
VOIGT KIMBERLY
VOIGT THOMAS
VOLBRECHTTROY
VOLD ESTHER
VOLKMAN ABBY
VOLKMAN ANDREW
VON ESCHEN HELEN
VON RUDEN KRISTINE
VON WEISS HANS
VOS PETE

V0SS COURTNEY
VOVES JEFFREY
VRIEZE BRENDA

VU CUONG L
VUNGUYEN HOANG Q
VUEANITA
VUECHIAC

VUE KABLIA
VUEKOHM P
VUELEE

VUEMA

VUE MAIXEE
VUEPAO

VUE PAOLEE
VUEXEE

VUE XOR

VUEYEE

VYDRZAL RICHARD
WK B HRADIO
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WAAK ANDREW
WADDELL HEATH
WADEWITZ EARL |
WAEGE WADE
WAGNER CHARISSA
WAGNER CHRISTINE
WAGNER ERNEST
WAGNER PAULETTE M
WAIT AMBER
WAITELISAR
WAKEFIELD KAREN
WALCKER GERALD
WALDERA ROGER F
WALDNER BENJAMIN
WALDNER JEREMY
WALDNER RANDY
WALDNER STEVEN
WALENTINTASHAM
WALKER BRIAN J
WALKER CYNTHIAD
WALKER JENNA
WALKER JENNIFER
WALKER WADE

WALL ANGELAE
WALLACE BRIAN C
WALLACE SHARON
WALLEEN NICHOLE
WALLENTINE MICHELLE
WALLER IRENE
WALLER ROGER
WALTER DAVID
WALTER JAMES
WALTERS RYAN
WALTON VALERIE
WALZ ANDREW M
WALZ ANNE

WALZ JEFFREY A
WALZ LUCAS
WAMPOLE JACQUELYNN R
WAMSLEY CHARLES R
WANG JYUHN-JIER )
WANG YUNGCHIH G
WANTOCH ANTHONY H
WARAXA LISAM
WARD ALLEN

WARD CARIN

WARD CHRISTOPHER
WARD LORENA

WARD SHAWN

WARD SUSAN M
WATENPHUL CALEB
WATERS DAVE
WATERS JASON
WATKINS ANTHONY J
WATKINS CHRISTOPHER
WATSON JESSICA

WATSON JILL
WATSON MICHAELA
WATTERS GWYNNE
WEAVER BARBARA
WEAVER COREY
WEBER CURT
WEBER JERRY
WEBER KATIE
WEBER KERRY
WEBER KRISTINA
WEBER LEE
WEBSTERRITA
WEDLUND SHAWN
WEDMAN MARGARET
WEDWARD DELORES
WEEKS RICHARD EJR
WEGMAN SHANNA L
WEHRENBERG ALDA
WEIGEL BENJAMIN
WEIKER JASON
WEILAND SHANNAN M
WEILEP CHRIS
WEILER ANDREW J
WEIMER KENNETH C
WEIR RICHARD C
WEIRES MARTIN
WEIS KIMBERLY
WEISENBECKJILL
WEISS DONOVAN R
WEISTERTIMOTHY
WEITZEL RENEE
WELCHERTTIMOTHY
WELKE KATIE
WELLS FARGO
WELLS FARGO HOME
WELLS FARGO HOME
MORTGAGE

WELLS SARAH
WELLS SHANNON
WELLS VICKIES
WELPER DAN
WELSCHER MELISSA
WELTZIEN MICHAEL A
WELUTIM

WEN KUANG-WEI
WHYTE JORDY L
WIRAPIDS GRAIN LLC
WIBERG MICHAEL
WIBRALSKI DAN
WICKA ROBERT D
WICKMAN CHARLES E
WICKS JUSTIN
WICZEK MICHAEL
WIDIKER KEVIN
WIEBKE DALE
WIECZOREK CRYSTAL

WIECZOREK SUSAN M
WIEDEMEIER JASON
WIEDENBECK JENNIFER
WIEGREFE JOSH
WIEGREFE MEGAN
WIER JEROME
WIERSGALLA JOEJ
WIESE KARA

WIESE MICHAEL
WIGDAL KELLY
WIGGINS CHRISTINEN
WIGGINS JAMES H
WILDENBERG DAVID
WILDER CURT

WILEY JOLIE
WILHELM BEN
WILHELMS TOM
WILKE ROBERT
WILKINSON BLAKE E
WILLARD COREY
WILLIAMS AURORA
WILLIAMS BRAD
WILLIAMS BRENDA
WILLIAMS CHAD M
WILLIAMS CHAUNCY
WILLIAMS GLORIA
WILLIAMS JACK
WILLIAMS JAMES KMD
WILLIAMS JESSICA
WILLIAMS KATHRYN
WILLIAMS KAY
WILLIAMS KELLY
WILLIAMS LISAM
WILLIAMS MARK A
WILLIAMS NICOLE
WILLIAMS NICOLE M
WILLIAMS RUTH J
WILLIAMS RYANT
WILLIAMS SCOTT
WILLIAMS SHEREE
WILLIAMS STEWART
WILLIAMSON JEREMY
WILLIAMSONTODD
WILSON AMANDA
WILSON CARLY
WILSON CECELIA'S
WILSON DEANNA'S
WILSON JAKOB
WILSON SCOTTA
WILSON WALTER
WILSONWM G
WINCSETHOMAS G
WINDLE ROBERT
WING BRYAN

WING LESLIE J

WING SARAH G
WINGERT MATTHEW J
WINKERS ANGELA
WINKIE CHADM
WINNEROSKI MICHAEL
WINNESHIEK BENJAMIN
WINSAND ALICE M
WINSON ELROY L
WINTER MONICA L
WINTER REBECCA
WINTERS JONATHON
WINTERS TRAVISW
WIPF KAREN S

WIPF RYAN

WIRTALA RACHEL
WISCONSIN EARLY AUTISM
PROJECT

WISCONSIN TELEPHONE
WISE JESSICA

WISE JOSHUA

WISE RAYMOND
WISEMAN ERIK

WISNIEWSKIROBERT A ULRICH CHAD

WITT BRIAN ULRICH JEFF

WITTIG DAVID UNNASCH SHELLEY
WITTKOP BRIANJ UNVERZAGT LEONA
WITTKOWSKEWILLIAMR UPWARD MARK S
WITTWER ROBIN URBANEK JOYCE C
WITZKE ROBERT URMANSKIJOSH
WOBECK LORI K US ARMY CORP OF
WOBECK MATTHEW ENGINEERS

WODARZ KEVIN J US CABLE OF COASTAL
WODASZEWSKI PETER  TEXAS LP

WOELPER KAYLA US GEOLOGICAL SURVEY
WOESTMAN LOIS VALDESPINO ROBERTO
WOGGON KIM VALK WAYNE
WOHLERS JOEL VALLEY JESSE
WOHLGEMUTH VALUE HOMES
WALDEMAR HIR VAN BUSKIRK JOSEPHW
WOHLGEMUTH VAN CRAENENBROECKDAWN
WALDEMAR HSR VAN DE WEGE MICHAEL
WOHLHOEFER DONALD VAN DEINSE REBECCAJ
LR VAN DYKE KRISTAR
WOJCIK STANISLAW VAN DYKE RICHARD A
WOLCOTT ANDREW VAN DYKE ROBERT
WOLF MARK VAN EPPS BRUCE
WOLF STEVEN ) VAN HECKE CLAUDINA
WOLFTRAVIS E VAN KAUWENBERG CONNIE |
WOLFE AMANDA VAN KIRK DARLA K
WOLFE BRANDON VAN LOON REBECCAJ
WOLLMAN JOHNNY VAN RIPER RAMONA
WOLSEY SHEILAK VAN ROOYEN RANDY L
WOLTER CHAD VAN ROY EUGENE
WOLTER CHIROPRACTIC VAN SICKLE HELEN
CENTER VAN SPLUNDER SYDNEY A
WOLTER JANINE L VANTILBURG JON
WOLTER JOHN O VANVLEET CRYSTAL
WOLTERTODD C VANVLIET LINDSEY
WOOD JUSTIN VANDEGRIFT KENT D
WOOD TAMMY VANDER HEYDEN LUKE
WOODFORD AARON C VANDERZEE MARY
WOODHOUSE JOE VANG BEE

WOODS CHARLESDJR  VANG BRENDA M
WOODS STEVE VANG CHAO

WOOTEN RICHARD VANG CHAO

WORKE CHRISTINA VANG CHONG

WORLEY WARREN VANG CHOUAW
WORTHRILEY VANG DANNY
WOSOBA KRISTEN VANG FUE

WOYAK ERIN VANG GER
WOYAKTODD J VANG KAYING

WRDN VANG KIA

WRDN VANG KONG M
WRIGHT CHRIS VANG LOR

WRIGHT JENNIFER VANG MAIY

WRIGHT KHRIS A VANG PABLIA

WRIGHT ROBERT K VANG PHAM

WRIGHT RONALD VANG SEAN
WRIGHT-RODRIGUEZ ~ VANGTHAI

LAURA VANG VUE

WROBEL BRIAN VANGYIAH

WROBEL GERALDINE ~ VANNJUSTINF P
WROLSON KAREN VARGAS KEN

WRYCZA GOLDIE VARNUM SETH
WUCHINATHOMASD  VASSIL INGRID
WUENSCH GREGORY  VAUGHN SANDRA A
WURZ GREGORY VEGA RAYMOND
WURZER STEVEN ) VEHRENKAMP JOHN
WYLLIE AMANDA VELEY WILLIAM
XAYASANE SONE VENESS JOSEPH

XCEL ENERGY VENN CAROLYN

XIONG ALANSON VENNER CALLIE
XIONG EVAN VERBSKY MICHAEL C
XIONG GE VERCAUTEREN TOM
XIONG HANNAH VERKEN SCOTT

XIONG JOHN VEROSTAVIKTOR
XIONG JONY VESEL BRETT

XIONG LENG K VESELOVSKY LAURA
XIONG MAIH VICEROY

XIONG MAIL

XIONG MAIT

XIONG MATTHEW
XIONG MOUA
XIONGNAO'S

XIONG NHIA

XIONG PANG

XIONG PAO

XIONG SAI

XIONG SANDY
XIONG SHENG
XIONGTOU K
XIONGTOUV

XIONG WYNNE
XIONG XIONG
XIONG YERV
XIONG-VUE SAMMY
XOCHICALE CRISOFORO
YA JOELEN

YAEGER MARK P
YANG AMBER

YANG ANNA

YANG DEVON

YANG GAOZONG
YANG KOU

YANG LIA

YANG MAI

YANG MAI

YANG MAIC

YANG MAID

YANG MAIK

YANG MAIQ

YANG MAO

YANG MAY

YANG PANG

YANG PENG S

YANG PHONE S
YANG SHEPHIE
YANG THENG
YANGVANG S

YANG VUE

YANG XAl

YANG XIA
YARRINGTON DONALD W
YASHINSKY THOMAS
YATES JOHN

YEHLE PHILIP M
YERKOVICH MICHAEL
YODER BENJAMIN A
YOTTER ALLEN
YOTTER DENNIS
YOUDERIAN JOHN
YOUNG CAROL
YOUNG CLIFTONV
YOUNG CORY
YOUNG DONNA
YOUNG KODY A
YOUNG KYLE
YOUNG LAVON L
YOUNG SHAWN M
YOUNGER JOHN JR
YOUR DREAM HOME
BUILDERS

YUGD.

YULE RICHARD A
ZABEL JASON
ZABLOSKI FRED
ZAKEM JENNIFER )
ZAMPAULO ANDRE
ZARCONE MARK
ZARDUSKI DANIELLE
ZARLINGTERRIL
ZASTROW GAYLORD E
ZASTROW JASMINE
ZASTROW SAMANTHA
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MAKING PAYMENTS SHOULDN’'T BE A HASSLE

PAYMENT OPTION

ADDITIONAL INFORMATION

@

Secure Online Payment
Through SmartHub

Cost: FREE

«  Pay your bill

«  Store payment information

. View usage/payment history
. Report an outage

«  Go Paperless

Automatic Bill Payment System
Cost: FREE

«  Payments may be deducted from your checking or savings account

«  Payments may be deducted from a debit or credit card (Visa, Mastercard, Discover)
«  Automatically withdrawn from your account on the 20th of every month

«  Statement may still be mailed, or choose paperless

Secure Payment by Phone
Pay through bank account or credit card

Cost: FREE

Call 855-938-3644
Use your REC account number
Available 24/7

By Mail
PO Box 277, Arcadia, W1 54612

Cost: Postage

« With check or money order

©
©
=)

After Hours Drop Box
N28988 Hwy 93, Arcadia, WI
OR 1800 Granary Street, Holmen, WI

Cost: FREE

«  Secure drop boxes
« Payments placed in the drop box are processed the next business day.
« Check, money order

&

In Person

Monday-Thursday: 7 a.m.-3:30 p.m.; Friday: 7- 11 a.m.

N28988 Hwy 93, Arcadia, WI
OR 1800 Granary Street, Holmen, WI

Cost: FREE

«  Cash, check, money order, and credit or debit cards are accepted

\
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The Center of Member Engagement
~

K

SmartHub provides convenient account access and two-way
communication to REC online or via your mobile device. Manage
payments, notify member services for account issues, check your usage
and receive special messaging from REC all at the touch of a button.

« Bill reminders « Bill payment
+ Safe and secure « Service usage details
« Contact Member Services  « Free

Account Management at your fingertips

m

|I|| C:3

Check Usage

Report Service

Pay bill
ayb! Issues

Secure

()

SmartHub provides a safe and secure
. environment for bill payments and transactions
Member Services hetween REC and your financial institution.

From your device or computer, go to
How do | get SmartHub? www.riverlandenergy.com and click on the

g ]

s For mobile users, scan this QR code

to access SmartHub in the App Store

SmartHub icon.

or the Google Play Store.

www.riverlandenergy.com  September 2026



RIVERLAND ENERGY SUPPORTS LOCAL STUDENTS AT
YOUTH LEADERSHIP CONFERENCE

O EA

Riverland Energy Youth Ambassadors Sophie Pernsteiner and Evelyn Berns joined nearly 70 students from across Wisconsin at the 2026 Youth

Leadership Conference, held July 14-16 at UW-Stout. Right: Pernsteiner (left) and Berns (right) attended the three-day conference.

iverland Energy Cooperative sponsored two local
R:[udents to attend the 2026 Youth Leadership Conference,
eld July 14-16 at the University of Wisconsin-Stout.

Hosted by the Wisconsin Electric Cooperative Association
(WECA), the conference has introduced high school students
to the cooperative business model for more than 60 years.
Students participate in hands-on activities, leadership workshops
and group discussions designed to help them better understand
their strengths, build confidence and explore future career
opportunities.

This year’s conference brought together 70 teens from across
Wisconsin. Riverland Energy’s Youth Ambassadors, Sophie
Pernsteiner of Osseo-Fairchild High School and Evelyn Berns
of Aquinas High School, were among the students selected to
participate.

'

During the conference, Sophie was elected by her peers
to serve on the Youth Board. In this role, she will represent
Riverland Energy on the Youth Board at several WECA
events throughout the year. She will also attend Youth Tour
in Washington, D.C., next year, where students from across
the country learn more about cooperatives, government and
leadership.

“We’re glad we can empower our Youth Ambassadors by
providing them with valuable leadership skills they can use in
their future endeavors,” said Tim Holtan, Riverland Energy CEO.

Students interested in joining Riverland Energy Cooperative’s
Youth Ambassador Program can learn more and apply at www.
riverlandenergy.com/youth-ambassador-program. Applications
for the 202627 program are available now and applications must
be submitted by Sept. 30.

Riverland Energy offices will be closed Monday, Sept. 7, in observance of Labor Day.

Normal business hours will resume Tuesday, Sept. 8.

* kWK &

Line crews will remain on call to respond to any outages or emergencies. Report an

outage through SmartHub, by texting 55050, or by calling (800) 927-6206. To report by
text, the mobile number you use must be listed on your Riverland Energy Cooperative
account. If it is not, please call us to report the outage. Visit the Outage Center on our
website for more information and to sign up for outage text notifications.

LABOR DAY

Tim Holtan, CEO

608-323-3381 * 1-800-411-9115  www.riverlandenergy.com
Jordan Tamke, Editor

Arcadia Office
N28988 State Road 93, P.O. Box 277,
Arcadia, WI 54612

Holmen Office
1800 Granary St.
Holmen, WI 54636

Office Hours

Friday: 7a.m.— 11 am

Friday: 7 a.m.— 11 am.

-ﬂ Wisconsin Energy Cooperative News

Arcadia: Monday—Thursday: 7 a.m.—3:30 p.m.

RIVERLAND
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®
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Outages & Emergencies
Call 1-800-927-6206 24 hours a day

Officers of the Board of Directors:

Dennis Frame, Osseo, President

Brad Schmidtknecht, Mondovi, Vice President
Bea Zingsheim, Onalaska, Secretary/Treasurer

Holmen: Monday—Thursday: 7 a.m.—3:30 p.m.



